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Purpose of Assessment 
The goal for this assessment was to evaluate the effectiveness of the Career Center’s workshop “Identifying 
Interests” on helping students make informed decisions towards choosing a major.  Because the Career Center 
partners with Student Support and Equity Programs (SSEP) in developing a workshop series throughout the 
academic year for their undeclared and E.O.P. students, the assessment project was a joint effort.  Both the 
Career Center and Student Support and Equity Programs (SSEP) collaborated in re-developing the “Identifying 
Interests” Workshop for undeclared major students participating in the First Year Experience Course (CPU 299).  
The project was administered in the Winter Quarter of 2010 to 56 students.  After participating in the “hands-on” 
workshop facilitated by Career Counselors in the Career Center, students were required to complete a “Reflection 
Essay” demonstrating their learning.  Essays were collected and reviewed by SSEP advisors and discussed with 
students during individual advising sessions.  
 
Targeted Learning Outcome 
Undeclared students who participate in the Winter “Identifying Interests” Workshop (based on John Holland’s 
theory of career choice) will be able to identify their top three Holland General Occupation Themes (GOTs) and 
they will be able to describe how these reflect their personal and career interests with a high degree of confidence 
as demonstrated by their reflection essay assignment. 
 
Assessment Methodology 
Students participated in a 50 minute workshop presentation where they were introduced to the concepts of John 
Holland’s General Occupation Themes and their relationship to career and major choice. Students were then 
asked to self-assess their interests and select their top three themes out of six. Next they engaged in an 
interactive exercise where they identified career options vis-à-vis interest codes.  Small group discussion followed 
the exercise while the Career Counselor and SSEP Advisors facilitated group dialogue about what they learned 
during the exercise.  The workshop was concluded by introducing students to resources on campus such as 
academic departments, career counseling, and online tools (California Career Zone, Occupational Information 
Network (O*NET), etc) to assist them in exploring career and majors in further detail. SSEP Advisors and Career 
Counselors will review the reflection essays to evaluate their responses.  The students’ responses to the 
questions directly related to learning outcomes defined in the previous section of this proposal.  Success will be 
measured based on whether they were able to identify their three-letter Holland GOT and whether they 
demonstrated an ability to connect them to career and majors with a high level of confidence.  The latter will be 
assessed based on statements from a rubric created by the Career Center and SSEP. 



 
Results 
Evaluation of the “Reflection essays” provided insight that help facilitators and advisors determine if the learning 
outcomes have been achieved through the workshop.  Results of the project assist in revising and improving the 
workshop for the future.  Additionally, SSEP Advisors gained more knowledge and understanding of their 
students’ respective interests and motivation for choosing majors which results in more effective advising towards 
selecting a major. 
 
Conclusion 
Undeclared majors are given a deadline to declare a major. A partnership with the Career Center and SSEP 
evolved to pool together both parties’ expertise in the major/career exploration process. The Major and Career 
Exploration (MCE) workshops were created to assist students in conducting the research about careers and 
majors that will ultimately lead to making an informed decision.  Holland’s General Occupation Themes (GOTs) 
has proven successful in facilitating career decisions for over 40 years by identifying individual’s interests.  Our 
goal was to learn whether the workshop content, structure, and format was succeeding in getting students to 
identify their major choice with a high degree of confidence. The essay forces students to stimulate their decision-
making process and intellectually sort out what is best for them based on their interests. 
 
 
Implications for Practice 
Results of the project will assist the Career Counseling team in revising and improving the workshop for the 
future.  Additionally, SSEP Advisors will be able to gain more knowledge and understanding of their students’ 
respective interests and motivation for choosing majors which results in more effective advising towards selecting 
a major. 
 


